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POLICY:   
 
1. Child Care Resources and Referral Services (CCR&R) will be provided in accordance with 

Chapter 411.0101 F.S., Rule 60BB-9.300, F.A.C., the Agency for Workforce Innovations Child 
Care Resource and Referral Services Program Requirements, and applicable Coalition 
policies and procedures. 

 
2. CCR&R staff  are responsible for providing information to the public on existing public and 

private child care and early childhood education programs and services, including child care 
services by public and private employers, family day care, head start, prekindergarten early 
intervention programs, special education programs for prekindergarten handicapped 
children, services for children with developmental disabilities, full-time and part-time 
programs, before-school and after-school programs, vacation care programs, parent 
education, the WAGES Program, and related community family support services.   
 

3.  CCR&R staff will respond to all requests for information.  Responses to parents are to be 
provided with recognition of the confidentiality rights of the parent. 

 
4. CCR&R services are free to the public and provided to all families without regard for income.   
 
 
 
 
Associated Documents:   “AWI-RR-0009- CCRR Program Requirements” document; “Eligibility 
and Enrollment Manual for School Readiness”.  
 
Citation History:  45CFR98, Chapters 39, 402.301-319, and 411.0101 F.S., Rule 9.300 F.A.C.  
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